WELCOME TO WHITEMOOR
A welcome pack for new gardeners to Whitemoor Allotments

Whitemoor Garden Holders’ Association
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1. Thank you for taking
on an allotment at
Whitemoor!
We hope that you’ll enjoy growing here and
becoming part of the Whitemoor gardening
community. This welcome pack contains
information that you might find useful. It does not
replace or supersede any information found in your
Tenancy Agreement. You should read and
understand your Tenancy Agreement thoroughly as
it contains the rules and responsibilities of holding
an allotment tenancy.

2. Whitemoor Garden Holders’
Association
The allotment site is run by an Association rather
than by the council directly. The Association is
autonomous and is completely responsible for
management of the allotment site.
The committee is a group of volunteers who run the
Association. The committee must exist in order for
the Association to continue being allowed to use
the land for allotments. Without a full committee,
the future of the allotment site would be at risk.
Amongst other duties, the committee is required to
maintain the communal areas of the site; to collect
rents and water charges; maintain a waiting list and
let out vacant plots to new tenants; manage a
budget for the allotment site; and also to make sure
that each individual tenant is meeting the
responsibilities laid out in their Tenancy Agreement.
They also help with disputes between tenants and
deal with most complaints.
The committee do not work for the council nor do
they receive any wage for their work on the
committee. All of the volunteers are tenants of
allotments and if you’d like to join the committee
you’d be most welcome. Please speak to someone at
the shop if so. There is an Annual General Meeting
(AGM) once a year in September; tenants are
encouraged to attend this as it is a good way of
finding out what has been happening in the year and
expressing any views.

GETTING STARTED
3. The condition of your allotment

4. Disposing of your rubbish

When you accept an allotment, you ‘inherit’
anything already on the allotment at the time you
take on the tenancy. This means that you will
acquire anything beneficial; such as existing
structures, fruit trees, produce still growing there,
tools that have been left, etc. It also means that
you become responsible for any rubbish that has
been dumped there and for clearing back any
overgrown areas.

Skips will be provided by the Association from time
to time. These are locked in the compound to
prevent abuse. Tenants are encouraged to be
responsible about disposing of items they have
brought onto the allotment site. The skip is
provided to help clear historic rubbish including fly
tipping and litter rather than for domestic or
vehicular waste.

If the allotment is in particularly poor condition
when you accept it, the committee will be aware of
this. If a garden inspection is due very soon after
you have taken on an overgrown allotment, some
leeway will be made for this.

If you discover any hazardous material or suspicious
substances while clearing your allotment you should
notify the committee before attempting to deal
with it; for example if you found any chemical
containers or medical waste such as used syringes.

If you arrange a private removal of rubbish then you
should ensure that all legal guidelines for rubbish
disposal are followed, such as making sure anyone
removing rubbish to a tip has a tip licence if one is
required. Most waste material on an allotment is
compostable or can be burned on a bonfire.

The allotment site is in a smoke-free zone. Bonfires
are allowed if common sense is applied. Only dry
material should be burned (strictly no plastic) in
order to keep smoke to a minimum, and a bonfire
should only be lit if the wind is in the right direction
to blow the smoke away from any residential
neighbours. The Tenancy Agreement states that if
you have a bonfire at night, you must notify the
local fire brigade to prevent your bonfire being
reported as an emergency.

GETTING STARTED
5. What can I grow on the allotment? 6. Chickens and Bees
Whitemoor Garden Holders Association asks that
each allotment should be primarily used for
growing produce to be eaten. These rules are in
place as they are part of the conditions by which
the council allows the land to be used as
allotments.
As long as the main function of the allotment is to
grow edible produce, you may grow herbs, garden
flowers and have a lawn or grassy area as well.
You are allowed to plant fruit trees on your
allotment. You should not plant any tree where it
will cause an obstruction to a neighbouring tenant
or a residential neighbour. No tree should be
allowed to grow in such a manner that it will cast
shade on a neighbouring allotment. Decorative
(non fruit producing) trees should not be planted.
If these already exist, they should be managed as
the fruit tree guidelines.

You must ask for permission in writing from the
committee if you wish to keep chickens or bees on
your allotment. It would be helpful if you could
describe the size of the coop, run and number of
chickens you intend to keep. All chickens should be
kept in accordance with the RSPCA guidelines for
animal welfare and a spare key to your allotment
must be lodged with the Secretary of the
Committee (instant access may be required if any
animal welfare issues arise). You are not allowed to
keep a cockerel on your allotment as these would
cause a noise nuisance.
There is a bee policy which must be strictly adhered
to. No other livestock is allowed to be kept on site.

HEALTH, SAFETY & COURTESY
and it is your responsibility to clear up if your dog
fouls. Dog waste must not be left on the avenues,
We are delighted to have children at the allotment any other communal area or thrown onto other
site although you remain responsible for their
allotments. Dogs must not be allowed to roam
safety at all times and they must be supervised at all outside your allotment: it is your responsibility to
times. Allotments can be dangerous places for
secure their access. Roaming dogs, even if you
children especially if you are clearing rubbish or
consider them friendly, can cause damage, foul in
using power tools. In order to minimise risk, you
areas that other people have to clear up, frighten
should follow all practical safety tips such as storing other tenants and cause a general nuisance.
tools and seeds out of the reach of children as well
as covering ponds or waterbutts. You should also
be aware, especially if you are new to gardening,
9. Vehicles
that many common plants or parts of plants are
There are car parking areas at the allotment site
slightly toxic and caution with children should be
where you can leave your vehicle (at your own
taken. Be aware of vehicles driving through the
liability). You can drive your vehicle up to your
avenues.
allotment gate for dropping off and collecting. Note
there is a maximum loading time of 20 mins. The
avenues are very narrow and allow only one vehicle
8. Dogs
width at a time. Please do not leave vehicles
You can bring a dog to your allotment, although you outside your allotment as they will block access for
remain responsible for the behaviour of your dog at everyone else. If you meet another vehicle coming
all times and liable for any injury or damage it may the other way please show courtesy towards the
cause. Dogs must be kept on a lead in the avenues practicalities of reversing.

7. Children

SITE SECURITY
9. Vehicles (continued)
The avenues are very narrow with some sharp
hidden corners and obscured exits. There are
frequently many pedestrians and cyclists on site,
including children and people with reduced
mobility. Please note that for safety reasons there
is a 5 mph speed limit on the allotment site.

10. Security
You will be asked to place a £10 deposit on a
security key for the outer gates of the allotment
site. This deposit will be refunded if you give up
your allotment and return the key. This key will
unlock the padlock on both main site access gates
and the compost toilet in the large car park.
You should not attempt to remove the key from the
padlock on a main site access gate unless the
padlock has been locked shut again. Only remove
the key from the padlock once it has been closed
and locked shut.

The main access gates should be shut and locked at
all times unless attended if awaiting delivery or
visitors. This helps to keep the site secure for
tenants and helps to prevent vandalism. The site
key is a high security key and only authorised
persons can cut additional keys. If a second key is
required for another member of your household
these can be purchased at the shop by the
allotment tenant.
You will also need to obtain a padlock for your
allotment gate. The security on your own allotment
is your responsibility.

ESSENTIALS
11. Water

12. Hedges

When you took on an allotment, you will have paid
your water charges with the ground rent. Water is
provided by communal taps spaced throughout the
avenues.

The allotments at Whitemoor have additional
privacy from each other as they are mostly
separated from the communal avenues and from
each other by hedges. These hedges do require
maintaining by the individual allotment tenants as
set out below.

To prevent these taps being left on accidentally or
through vandalism, these taps do not have handles
(tap tops). You will need to obtain a tap top. You
can get these from a plumbing merchant or from
the volunteer shop at the allotment site. The site
shop charges £6 for a tap top which is
non-refundable.
The water supply is turned on in late April/early May
and remains on throughout the summer and
autumn until November. You are strongly
encouraged to store water on your allotment in
appropriate containers such as water butts.
Sprinklers are not allowed as unmanned watering
devices can cause waste by overwatering. All hose
pipes must be handheld when in use except while
filling up a waterbutt while you are in close
attendance.

No hedge should be removed without permission
from the committee. The committee will arrange
for the outside hedges of vacant plots and
communal areas such as the compound to be cut.
Dividing hedges

Dividing hedges are hedges that form a boundary
between two allotments.
 The maximum height for a dividing hedge is 5
foot 6 inches.
 There is no set minimum height for a hedge. If
you want to cut a dividing hedge lower than it
currently stands it is polite to check with the
neighbouring tenant before you do so.

ESSENTIALS






If there is any dispute about how low a hedge
should be cut, please refer to the committee in
writing before proceeding.
Individual allotment tenants are responsible for
keeping the inside hedges of their allotment
kept cut back closely.
Tenants are only responsible for the height of
the side of the hedge that borders their
allotment in the case of a dividing hedge.

Outer hedges
Outer hedges are hedges that face out from the
allotment onto a communal avenue.
 Tenants must keep both sides of these hedges
cut back and no higher than 5 foot 6 inches.
 Hedge clippings from the outside portion of
outer hedges must be cleared away and not left
on the communal avenue.
 The outside portion of outer hedges must have a
clean and weed free area at the bottom of the
hedge.

Perimeter hedges
The perimeter hedges around the allotment site do
not technically belong to the allotment site.

If there is a problem with the height or
condition of a perimeter hedge, please
contact the committee.

Otherwise the tenant is only obliged to keep
them from overgrowing onto the allotment.

13. Structures
You must ask for permission in writing from the
committee if you wish to construct a shed,
greenhouse, swings or other structure. You must
also ask if you wish to use non permanent
structures on a regular basis, such as a folding
gazebo or marquee. Try to give as much detail as
possible when you request permission such as
approximate size and location. No structure should
cause obstruction or cast shade on a neighbouring
allotment.
You can have a stove or barbeque if it uses
smokeless fuel and consideration is shown to
neighbours.

MAINTAINING YOUR PLOT
Two weeks after the first inspection, any failed
allotment will be inspected again to see if the fault
The working capital for the Association comes from has been put right. If the fault has been put right,
a rebate on the ground rent, which is designed to
no further action is usually taken. If the fault has
encourage good management. This gives the
not been put right then the committee will contact
council a right to assess if good management is
you again to discuss the way forward.
taking place.
This may lead to an eviction process beginning. A
Garden inspections are carried out as circumstances record is kept of inspections. If an allotment
dictate. The date of each inspection will be notified persistently fails inspections then the committee
in advance by email where provided, through
may assess the continued situation on an individual
distribution of newsletters, the website, and
basis.
through use of the notice boards and chalk boards
If you have a short term problem such as an illness
at the allotment site itself.
that means you will not be able to maintain your
The inspections are carried out by members of the allotment temporarily or make sure that it passes
committee. You do not have to be on your
an inspection, you should let the committee know
allotment on an inspection day. The inspection
as soon as possible. If they know in advance that
team do not require access to your allotment as
there is a valid reason that you cannot tend your
they use a stepladder to see over the hedges.
allotment, some leeway may be made for your
circumstance.

14. Garden Inspections

These are the criteria to pass an inspection:
1. The inside hedges are kept sufficiently cut back
and tidy.
2. The outside hedges are kept sufficiently cut back
and tidy.
3. The bottom of the outside hedge is clear and free
of weeds.
4. There are no obviously unsafe structures on the
allotment.
5. There is obvious cultivation of produce on the
allotment. Please note that it is not enough to
simply keep the allotment clean and tidy or to
grow flowers only.
If your allotment fails on one or more of these
criteria, you will be notified. A small note will be
stapled to the allotment door and you will also be
notified in writing by the committee as to why the
allotment has failed inspection. The committee will
advise what needs to be done to pass inspection.

FACILITIES AND COMMUNITY
You are not obliged to attend the work party: more
hands make light work and the more that can help
There are two compost toilets on the site located in out the better! Since the 2015 AGM, tenants who
each of the carparks. Please read the instructions in volunteer in the shop or help at work parties now
the toilets and do your best to keep them clean.
get a small reduction on their annual rent for each
session they support.

15. Toilets

16. Allotment Shop
The Allotment Shop is open on Saturday mornings
between 10.00 and 12.00 (winter) and 9.30 and
12.00 (Summer). It is managed by volunteers and
can provide site keys, tap tops and much more
besides.

If you want to volunteer other work on the
communal areas but have difficulty attending the
work party dates, speak to the committee and let
them know what you would like to do and when
you can do it.

You should remember that at all times while you
are carrying out voluntary work in the communal
areas that you are responsible for your own safety.
The Association is not liable for any injury, even if
17. Work Parties (and rent reduction!)
you have borrowed tools that belong to the
Association. If you are not comfortable or confident
Work parties are organised and advertised by the
committee. The purpose of the work party is to co- about a task, do not be afraid to explain so and you
ordinate voluntary work on the communal areas of should not feel pressurised.
the allotment site, and they also provide a good
Note that a benefit of helping out at a work party is
opportunity to meet other tenants.
that you then are able to have access to the
Association’s tools on that particular Saturday.

18. Socials
There are a number of social events which take
place through the year which are good fun; these
include the produce show and bonfire night.

19. Website and social media
There is a Whitemoor website which has more
information at www.whitemoreallotments.org
plus a Facebook group you can join (Whitemoor
Allotments, Nottingham) and a Twitter account
you can follow (@WhitemoorNottm).

20. Disputes & Complaints
Tenants are encouraged where possible to
discuss any disputes between themselves in
order to find an acceptable resolution. Where
this is not possible, or tenants do not feel
confident in approaching their neighbours,
details should be given in writing the committee,
who will attempt to help find a resolution.
Copies of the grievance procedure are on the
notice board.

WGHA, last updated July 2015

